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Introduction 
• Falls are a major public health issue for older adults 
• First responders (FR ) often assist OA fallers (Pressman, Piertryzyk, & 
Schneider, 2011)
• Occupational therapists can help  FR’s work more effectively with OA’s 
during fall incidents, and also help prevent future falls 
Project Purpose
• Educate FR’s re: needs of OA’s during fall incidents
• Improve communication skills of FR’s with OA’s 
• Improve quality of interactions, between FR’s and OA’s 
• Provide FR’s with referral sources for OA fallers and their families  
Project Implementation  
Format 
• Educational presentations to Novato Fire Department (NFD)  
• 2 hours each, presented to all shifts at NFD (6X)
 Methods 
• Lecture, PowerPoint, series of “drills” or role play, discussion 
Topics 
• Role of OT in fall prevention, statistics re: OA’s & challenges of aging, 
information about fall-risk factors, communication deficits of OA’s, 
especially those with Alzheimer's & dementia, hearing loss, 
polypharmacy, nutrition, effective communication strategies
• Brochure with additional resources for FP  

Literature Review 
Falls in Older Adults 
• 1:3 individuals 65 or older falls each year in USA (CDC, 2013)
• OA’s prone to falls due to age-related physical changes and disease 
processes (Rubenstein, 2006)
Communication Needs of Older Adults 
• OA’s often have decreased abilities to communicate effectively due to 
decline in physical health and cognitive function, including memory 
(Baylor et al., 2010)
• FR’s must be able to effectively communicate to assess and administer 
proper care to OA’s, especially during a fall incident (Elmqvist, Fridlund & 
Ekeberg, 2008) 
First Responders & Older Adults 
• FR receive 17.4 million calls per year for OA’s (Jacobson et al., 2012)	

• 1:12 calls are OA’s who have fallen (Rattue, 2012) 
First Responders & Occupational Therapists 
• OT’s provide assessment, training, and support to help prevent falls in 
OA’s (AOTA, 2013)	

• OT’s can establish and implement community-based fall prevention 
programs for clients at risk of falling or who have already fallen 	


Evaluation & Recommendations 
• 95% of participants satisfied with presentation 
• Humor helped build rapport with FR’s 
• Recommend giving presentations to other fire districts
• Give presentations in classroom settings to↑ participant engagement  
 
Collaboration between FR’s and OT’s can improve communication 
during fall incidents, help decrease falls in OA’’s, and establish new 
roles for OT in community health and fall prevention. 

References 
American Occupational Therapy Association. (2013). Accreditation Council for Occupational Therapy Education (ACOTE®) Standards and Interpretive Guide. Retrieved from:http://www.aota.org/-/media/Corporate/Files/EducationCareers/Accredit/Standards/2011-Standards-and-
Interpretive-Guide-August-2013.pdf; Baylor, B., Bourgeoiylor, B., & Yorkston, K. (2010). Communication and aging. Physical Medicine and Rehabilitation Clinics of North America, 21(2), 309-319.; Centers for Disease Control and Prevention. (2013). Falls among older adults: An Overview. 
Retrieved from http://www.cdc.gov/HomeandRecreationalSaftey/Falls/adultfalls.html; Cesari, M. (2002). Prevalence and risk factors for falling in an older community-dwelling population. The Journals of Gerontology Series A: Biological Sciences and Medical Sciences, 57(11), 722-726.; 
Elmqvist, C., Fridlund, B., & Ekebergh, M. (2008). More than medical treatment: the patient’s first encounter with prehospital emergency care. International Emergency Nursing, 16(3), 185-192.; Jacobson, K., Mann, N., Mears, G., MS, M., Smyrski, K., Wang, H., & Yealy, D. (2012, 
October 16). National characteristics of emergency medical services responses in the united states. Retrieved December 09, 2014, from http://www.ncbi.nlm.nih.gov/pubmed/23072355; Pressman, H., Pietrzyk, A., & Schneider, J. (2011) Overcoming communication barriers in emergency 
situations: some basic tools. Central Coast Children’s Foundation, Inc. Retrieved November 11, 2014. Rattue, G. (2012, March 30). "Elderly falls - emergency services responses vary widely, UK." Medical news today. Retrieved from http://www.medicalnewstoday.com/articles/
243590.php.; Rubenstein, L., & Josephson, K. (2002). The epidemiology of falls and syncope. Clinics in Geriatric Medicine, 141-158. Retrieved October 5, 2014.  
